BEFORE THE
PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA

NOTICE OF WORKSHOP - WATER AND SEWER MAINTENANCE
PRACTICES

NDI-2007-3-WS

The Public Service Commission of South Carolina (the Commission) is conducting a
workshop on water and sewer maintenance practices. The Commission encourages
members of the public and the regulated community to participate in the workshop.
Participants should address in detail the following issues:

1. Recommendations regarding frequency of inspections, servicing, and replacement of
infrastructure (e.g., pipes, pumps, etc.);

2. Recommended standards for the utility’s response to and resolution of customer
complaints;

3. Recommended utility response time and resolution of disturbance of customer
property due to utility repair work; and

4. Enforceable standards for quality of water.

PLEASE TAKE NOTICE THAT THE PUBLIC SERVICE COMMISSION OF
SOUTH CAROLINA WILL CONDUCT A WORKSHOP ON WATER AND
SEWER MAINTENANCE PRACTICES ON TUESDAY, AUGUST 7, 2007, AT
1:00 P.M. IN THE COMMISSION’S HEARING ROOM, SYNERGY BUSINESS
PARK, 101 EXECUTIVE CENTER DRIVE, COLUMBIA, SOUTH CAROLINA.
Members of the public and the regulated community are invited to participate in this
workshop.

Persons who intend to participate in the workshop should notify the Public Service
Commission in writing at the address below on or before Monday, July 23, 2007.
Please refer to NDI-2007-3-WS.

Public Service Commission of South Carolina
Attn.: Docketing Department
Post Office Drawer 11649
Columbia, South Carolina 29211
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